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Thank you to everyone who took part in our 2015 patient survey. Here are the results… 
1. How easy have you found contacting the practice by telephone recently?
Haven’t tried



6

Not very easy


3
Very easy



8

Not at all easy


2
Fairly easy



18

Don’t know



0
2. When would prefer to access GP services?
Monday-Friday before 08.00
3

Thursday afternoons

3
Monday-Friday 08.00-18.30
30

Weekends



5
Monday-Friday after 18.30

4

3. How would prefer to contact the surgery?
Telephone



32

Text message


4
In person



7

Type-phone or similar

0
Over the internet


18



4. Thinking about the times you have visited the practice, are the receptionists as helpful as you think they should be?
Always



26

Sometimes



0
Most of the time


3

Usually



8
Hardly ever/Never


0
6. Accident and Emergency departments and the NHS as a whole is under increasing strain, especially in the winter months, what do you think would help?
Patient education


22
GP’s accessible 8-8, 7 days a week
8
More funding



15
Community support for patients

11
Increased Doctors and Nurses
18



8. The practice is considering using the Electronic Prescription Service (EPS), where patients can nominate a pharmacy of their choice and their repeat prescription will be sent there electronically, safely and securely, is this something that you may sign up for?
Yes, I’m interested in EPS

28

Not at the moment, thank you
8
9. How likely are you to recommend our GP practice to friends and family if they needed similar care or treatment?
Extremely Likely


27

Unlikely



1
Likely




6

Extremely Unlikely


1
Neither Likely nor Unlikely

0

Don’t Know



1
For your comments on questions 5, 7 and 10 please see our notice board in Reception.
